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Guide to General Terms and Conditions of Rental 

 
1er July 2016 

DEFINITIONS 

For the application and interpretation of the Hiring Agreement, the following terms, 
whether used in the singular or the plural, shall have the following meanings:  

Accident any event involving the leased Vehicle and/or its driver, any collision, 
alteration, deterioration, damage suffered or caused by said vehicle, with or without 
damage to third parties or any harm or damage caused to the Lessor.  

Pricing conditions: Maximum recommended price in the Hirer’s Agencies, consistent 
with the Order of 17 March 2015. The pricing conditions are available in the Agency 
and/or the website. They may be modified at any time.  

Agency: An agency operated by the Hirer or by a subsidiary or by a member of the 
Franchise network, licensee or independent trader, through which the vehicle concerned 
by the Hiring Agreement is provided. Franchisees or licences are independent traders 
who may freely set their prices. Consequently, the prices quoted below are the maximum 
recommended prices in the Hirer’s agencies.  

General Terms and Conditions of Rental: The provisions contained in the rental 
Agreement supplemented by this guide.  

Hiring Agreement: The contractual rules applicable to the relationship between you, the 
driver and the Hirer. It comprises this document (General Terms and Conditions of 
Rental), the Hiring Agreement and, if relevant, the specific conditions applicable to an 
online booking on websites, the form entitled “Vehicle Status” the pricing conditions and 
the charge.  

Deposit: The amount paid at the time of entering into the Hiring Agreement, intended to 
guarantee payment to the Hirer of all outstanding amounts (rental of the vehicle and 
accessories, including in the effects of such rental), on whose actual payment the issuance 
of the vehicle depends.  

Photographic record: Digital photographs developed as instructed by the Hirer to be 
taken by the Renter or the driver, readable and usable in a commonly used format (JPEG 
or equivalent), intended to enable the viewing of any impact on or damage to the vehicle. 
The photographic record shall be transmitted to the Agency by electronic means in the 
conditions set forth hereinafter.  

Force majeure: An event beyond the control of the Lessee, which could not reasonably 
be foreseen at the time of the signing of the Rental Agreement and the effects of which 
cannot be avoided by appropriate measures, preventing the Lessee from the fulfilment of 
his/her obligations and which it is up to the latter to demonstrate.  
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Renter: A natural or legal person signing this Hiring Agreement who has custody of the 
vehicle and who is jointly liable therefor with the driver. Unless otherwise stated in the 
Hiring Agreement, the signatory of the rental contract is deemed to be the Renter. Where 
the driver is not the Renter, the latter shall be responsible for ensuring compliance with 
the provisions of this Hiring Agreement by the driver and shall absolve and guarantee the 
Hirer in respect of any damages and the consequences of any faults that are the driver’s 
doing.  

 “We” or “Hirer”: The agency operated by the Hirer or by a subsidiary or by a member of 
his franchise network, an independent trader, through which the vehicle concerned by 
the Hiring Agreement is provided.  

Rental price: The financial arrangement pertaining to the rental. It includes the basic 
price of the rental, in addition, but not limited to, the various types of additional insurance 
coverage, additional protection options, supplements, optional services and 24-hour 
medical and technical assistance to the vehicle, if such supplements are purchased at the 
time of entering into the Hiring Agreement. The rental price shall be stated on the Hiring 
Agreement.  

Online booking: Entering into a definitive vehicle Hiring Agreement through the 
websites under the conditions indicated in such websites.  

Website(s): Information technology tools developed by the Hirer enabling the booking 
and/or online rental of a vehicle by the Hirer or any other related service. The following 
shall not be considered to be websites for the purposes of this Agreement: comparators 
or intermediate sites or any other sites including a link or a reference to or referenced 
by/on the Hirer’s websites.  

Self-Service Vehicle (SSV) System: A contractual vehicle rental system whereby a 
Renter, using remote means, either partly or wholly through electronic means, enters into 
the Hiring Agreement and takes custody of and returns the vehicle remotely by means of 
electronic tools.  

Travel documents: For the purposes of this document, a copy of the car registration 
document, accompanied by the insurance certificate and the Rental Agreement.  

Value of the vehicle: The trade-in value increased by 10% or in the absence of a trade-in 
value, the public sale price inclusive of tax, as used by the manufacturers/distributors of 
said Vehicle, as new, on the date of the Accident or the Theft, including its accessories and 
any special equipment, increased by a 10% penalty clause.  

Vehicle: A private car (PC) or light commercial vehicle (LCV) provided to the Renter and 
driver, for which they are jointly and severally liable.  

Theft: Any loss, misuse or failure to return the rented vehicle during and after the Hiring 
Agreement.  
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GENERAL INFORMATION 

To ensure that you drive and travel in ideal conditions, we invite you to read and 
understand the following information regarding the rental of the vehicle and the 
insurance, additional protection and optional services which you can enjoy or purchase.  

By giving you a vehicle, we make a commitment to you and in return, in accordance with 
the Hiring Agreement and the General Terms and Conditions of Rental, you acknowledge 
having read and understood the Hiring Agreement before signing it.  

In the event of non-compliance with the General Conditions of Rental excluding the 
occurrence of Force majeure, additional insurance and additional protection which may 
have been purchased cannot be applied.  

In this case and without prejudice to the application of the provisions of Law No. 85-677 
of 5 July 1985, you are liable for all the damages attributable to you (including those 
suffered by the vehicle within the limits of the value of the vehicle, plus any fees and costs 
related to its immobilisation).  

Requirements to meet for renting a vehicle 

Unless otherwise specifically provided in the pricing conditions or on the websites during 
an online booking or herein, with respect to certain categories of vehicle, the driver must 
hold a driving licence valid in France corresponding to the category of vehicle desired for 
at least 3 (three) years.  

Some agencies may allow the vehicle to be driven by drivers who have not held a licence 
for at least three years provided they agree to the relevant option.  

A driving licence issued by a Member State of the European Economic Area (Member 
States of the European Union plus Iceland, Liechtenstein and Norway) is valid in France.  

Holders of a licence issued by a State outside the European Economic Area must present a 
licence with a photograph, written in French or accompanied by an official translation.  

An international driving licence must be accompanied by a national licence.  

If you hold a “white” licence (an authorisation to drive issued by a judge in the context of 
legal proceedings) or a declaration of loss or theft of a driving licence, you may not rent a 
vehicle.  

You certify on your honour the validity of your driving licence, and in particular that it has 
not been suspended, restricted or cancelled.  

Payment 

Upon the rental being agreed, you must present a bank card. The card provided as 
security must be that of the main driver.  
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You will pay the rental price, as applicable, on the website or before departure of the 
vehicle and you will pay the deposit applicable to each category of vehicle, the details of 
which are set out in the pricing conditions.  

This Deposit will be refunded to you after the deduction of any sums to be paid by you, in 
accordance with this document.  

Acceptable methods of payment 

We accept the following methods of payment for rentals (commercial or passenger 
vehicles).  

• Payment by bank card 

You may pay for the rental by bank card issued by a French bank recognised by the Hirer. 
Contact the Agency to find out the authorised bank cards.  

NB: We do not accept Visa Electron, Visa +, Mastercard Maestro, Indigo, Kyriel, Cyrus, and 
ATM cards.  

• Payment by cheque or in cash 

You can pay for your rental by cheque if issued by a French bank with two proofs of 
identity plus proof of residence or in cash in accordance with the legislation in force.  

• Payment by voucher or prepaid reservation 

You can pay for the rental by a voucher issued by a travel agency or by paying the rental 
price when you book a vehicle online or in an agency.  

(Payments by voucher made in convertible foreign currencies are calculated at the 
exchange rate in effect at the time of payment and may entail the payment of commissions 
by the Renter.)  

Whatever the method of payment, we reserve the right to carry out all necessary 
verifications and to accept or refuse the rental for legitimate reasons.  

Start of the rental 

Before signing your Hiring Agreement 

While you are in the agency, take the time to read and understand the Hiring Agreement, 
the General Terms and Conditions of Rental, pricing conditions, the content of guarantees 
and insurances included in or excluded from the rental price and the insurance and 
optional additional protection offered.  

Do not hesitate to ask our staff about prices or options and current promotions. You 
should also read and understand:  

• the fuel billing terms; 

•   billing procedures in case of accident for which you are liable, as explained below.  
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Renter and authorised drivers 

The signatory of the Hiring Agreement is the Renter. Except in cases of Force majeure or 
the unavailability of the authorised driver for medical reasons, duly certified by a doctor, 
only the driver(s) identified on the Hiring Agreement is (are) allowed to drive the vehicle.  

You may add additional drivers upon payment of a fee for each additional driver who will 
only be authorised if the option is taken at the time of entering into the Hiring Agreement.  

The Renter or the authorised driver(s) of the vehicle are all jointly and severally liable. In 
case of accident when the vehicle is being driven by a driver not indicated on the Hiring 
Agreement (Except in cases of Force majeure as stated above), the additional insurance 
purchased and any additional protection shall be invalidated and you must compensate 
us for all the damages that are attributable to you (including those suffered by the vehicle 
within the limits of the value of the vehicle, plus any fees and costs related to its 
immobilisation).  

Documents to be produced for taking custody of the vehicle 

The driver must submit to the departure agency proof of identity (identity card or 
passport), the original of his or her driving licence, a valid e-mail address, proof of 
address (energy and telephone bills, etc.), a bank card, and in case of payment by voucher 
or of a prepaid reservation, an accepted means of payment (see above).  

Any additional driver must show the departure agency proof of identity (identity card or 
passport) and the original of his or her valid driving licence.  

For companies or associations, the required documents are an excerpt of the Kbis 
(certificate of incorporation) less than one month old, authorisation by the company 
accompanied by a purchase order, the licence(s) of the authorised driver(s), an accepted 
means of payment and a valid company web address.  

Vehicle Status 

The Hiring Agreement, which includes the form entitled “Vehicle Status”, notes any visible 
damage to the vehicle, the mileage of the vehicle and the volume of the fuel in the tank at 
the time of the rental.  

The vehicle is delivered in good working order with its registration Travel documents and 
other documents allowing its use plus the locking and start/stop systems (key or 
electronic systems).  

You must return the vehicle in the same condition as found at the time of rental.  

At departure and upon return, you must complete the “Vehicle Status” form.  

In some of the participating agencies, the “Vehicle Status” form is likely to be completed in 
conjunction with our employee or by the Renter alone, in particular for the Self-Service 
Vehicle (SSV) system, on electronic media, remotely by electronic transmission of the 
photographic file. The Renter expressly agrees to create the photographic file on 
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electronic media (in a commonly used format, such as JPEG or equivalent) according to 
the terms stipulated by the Hirer, to enable the creation of the “Vehicle Status” form upon 
departure and return of the vehicle, and particularly where the impact detection system is 
triggered during the term of the rental. The validation or sending of files on electronic 
media is acknowledgment by the Renter and/or the driver of the Vehicle Status at 
departure and upon return or upon detection of impact, without prejudice to the Hirer’s 
entitlement to note any discrepancies in light of the actual condition of the vehicle.  

In case the “Vehicle Status” form could not be completed in conjunction with our staff, 
ensure that the apparent condition of the vehicle corresponds to that described in the 
“Vehicle Status” form which is given to you.  

Except where the SSV system is used, you agree to complete a “Vehicle Status” form in 
consultation with our staff if you experience a problem not stated on the “Vehicle Status” 
form.  

If you are unable to complete a “Vehicle Status” form, acquire evidence of the anomaly 
(for establishing a photographic file) and contact the agency as soon as possible.  

Otherwise, we will be unable to consider complaints about damage not mentioned on the 
“Vehicle Status” form.  

Compare the mileage and fuel level registered on the dashboard with the particulars 
noted on the Hiring Agreement and/or the “Vehicle Status” form. You agree to ensure that 
the Hiring Agreement and/or the “Vehicle Status” form are rectified by our staff in case of 
anomalies and/or differences.  

Verify that the copy of the vehicle registration certificate, certificate of vehicle insurance 
and the form for a mutually agreed accident report (vehicle particulars) are in the vehicle.  

In each vehicle, we provide a safety kit (triangle + vest). Verify that the high-visibility vest 
is placed inside the car and the warning triangle is placed in the boot. Otherwise, ask the 
agency to provide the missing items and rectify the Hiring Agreement accordingly.  

Please let us know within 15 minutes of your departure – and as soon as possible 
thereafter – about any anomalies you may observe while using the vehicle. Otherwise, it 
will be deemed to have been submitted in good working order.  

During the rental 

Territorial validity 

The vehicle may be used on open roads in France and neighbouring countries.  

For these countries and other destinations, a prior request must be made to the agency, 
particularly with regard to insurance and assistance conditions which may differ from 
one country to another.  

The vehicle may be equipped with on-board tracking devices to locate it in real time and, 
in some cases, activation or deactivation of the locking and start/stop systems (electronic 
systems) or impact detection.  
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These services are for security purposes, to combat Theft. In this case, We reserve the 
right to activate the Vehicle’s locking mechanisms and its start/stop systems, of which 
right the Renter and/or the driver acknowledge being warned and to which they 
expressly consent.  

Any such activation will not entail a reduction of the liability of the Renter and/or the 
driver. By entering into the Hiring Agreement, the Renter agrees to the use of these 
services.  

Driving 

You have legal custody of the vehicle after its delivery and for the duration of the rental 
Agreement; you are responsible thereafter.  

You agree to take care of the vehicle and make normal and careful use of it.  

The following acts are considered abnormal uses of the vehicle:  

• Inappropriate use of the vehicle (misfuelling, breakage of the clutch due to misuse or 

alteration and deterioration of the mechanical components of the vehicle resulting 

from a manifestly wrongful or improper use, driving despite the warnings appearing 

on the dashboard of the vehicle, modifications to the vehicle, etc.); 
 

• Unauthorised use of the vehicle abroad or use of the vehicle in violation of the 

provisions of the Labour Code, particularly those governing undeclared work;  
 

• the unauthorised exceeding of the duration of the rental, and in the event of non-

fulfilment, except in cases of Force majeure, of the visit as mentioned hereafter;  
 

• The case of misjudgement of the measurements (height, width, etc.) of the upper or the 

lower parts of the vehicle (upper parts of the vehicle are those located above the 

windshield line and lower parts are those located below the bottom of the doors); the 

heights of our commercial vehicles are available in agencies and/or displayed in utility 

vehicles;  
 

• Driving outside roadways; 
 

• Using vehicle to provide, for remuneration, passenger transportation services (e.g. taxi, 

private vehicle with driver (VTC)) or goods (e.g. paid deliveries or removals);  
 

• Transportation of flammable, explosive, corrosive or oxidizing materials;  
 

• Using the vehicle for driving lessons;  
 

• Using the vehicle in connection with automobile sporting tests, racing or motor sport 

competitions (or their tests) or reconnoitring rally routes;  
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• the driving of the Vehicle under the influence of alcohol or narcotics, or drugs or 

narcotics, it being specified that the refusal of the Lessee and/or the driver, not 

justified by proven medical reasons, to submit to tests by the authorities to establish 

the level of alcohol or the influence of drugs and/or narcotics, shall entail the 

application of the provisions referred to in the last paragraph of this article on 

“driving”;  
 

• When the Accident or Theft is the result of negligence or serious fault on your part in 

terms of driving (for example, breach of a safety obligation or duty of care) or the care 

of the Vehicle and/or the locking and the start/stop systems;  
 

• The abandonment or the non-return of the Vehicle by you (excluding Theft and in cases 

of Force majeure);  
 

• Sub-renting the vehicle to a third party;  
 

• Deliberately deteriorating the vehicle, the accident for which you are fully or partially 

responsible and which may render the Vehicle permanently unusable and/or 

economically irreparable or impossible to drive (Severely Damaged Vehicle) or which 

may have caused serious damage to surroundings. 

In case of abnormal use of the vehicle, additional insurance and any additional protection 

will be invalidated and you will be liable for all the damages that are attributable to you 

(including those caused to the vehicle, within the limits of the vehicle value plus costs and 

fees related to its immobilisation). 

Safety 

You agree to comply with safety requirements set by the regulations, in particular the 
specific capacity of each vehicle as to the number of occupants and/or the weight of 
transported baggage or goods (“payload” in the case of commercial vehicles).  

During the rental and depending on the mileage covered, you agree to carry out the usual 
vehicle checks (water level, engine oil level beyond 1,000 km for passenger vehicles/after 
500 km for utility vehicles, tyre pressure, etc.), in accordance with reasonable use.  

As such, you must comply with any signal from the warning lights appearing on the 
dashboard of the vehicle and take the necessary measures if required (including an 
emergency stop).  

When parking, you agree to activate the alarm, to activate locking and stop systems and to 
put your belongings in the trunk.  

The navigation and mobile geolocation (e.g. GPS) equipment, locking and start/stop (key 
or electronic) systems, the vehicle particulars and the duplicate of the Hiring Agreement 
must not be left, even temporarily, in the vehicle.  
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Custody of the vehicle entails care of the locking and start/stop systems; it is your 
responsibility to take all precautions to preserve and protect them, in particular by 
ensuring that they cannot be easily accessed and/or stolen. Otherwise, you may be liable.  

The vehicles are equipped with a high-visibility vest and an emergency warning triangle. 
This Security Kit (triangle + vest) is available for rent. In case of failure to return this kit 
(triangle + vest) when you return the vehicle, you will be charged compensation under 
the terms stipulated in the pricing conditions (including compensation for administrative 
costs).  

Fines 

According to the Highway Code, as the user and custodian of the Vehicle, you are 
responsible for traffic offences which you commit and you must pay for them yourself 
when the rental vehicle is in your custody.  

Otherwise, we will provide your details to the police authorities, which will send you a 
notice of penalty. In any event, we will charge you for each offence, compensation the 
details of which are set out in Tariff conditions for the cost of administrative processing.  

Breakdowns, Accidents and Theft 

In the event of breakdown of the vehicle or accident requiring repairs:  

Before carrying out any repairs, contact our assistance service whose telephone details 
are found in this package which will be placed in the vehicle and contains, amongst other 
things, the vehicle particulars and the duplicate of the Hiring Agreement.  

Accident 

You must immediately inform us and, in any event, before the end of the Hiring 
Agreement and within 48 hours provide the agency with an accident report duly 
completed and signed by you and the third party concerned.  

The provision of a completed and signed accident report in the event of accident or of 
damage involving an identified third party, whether or not you are liable, is obligatory. If 
this is not possible, you must provide us with the proof of the existence of the report, 
which it is for you to prepare when the accident occurs.  

Failing this, and save where force majeure precludes the preparation of a police report 
within this time, the additional insurance and any additional protection purchased are 
invalidated, and we will charge you for the entirety of the damage which is attributable to 
you, in particular damage to the vehicle, within the limit of the value of the vehicle, plus 
expenses and costs related to its immobilization or those falling to the Hirer, in particular 
under inter-insurance agreements for the settlement of automobile claims (IDA/IRSA).  

In any event, in case of accident, you will be charged a fixed amount according to the 
pricing conditions in respect of our administrative costs, regardless of the type of 
additional protection purchased.  
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Theft 

You must immediately report (except in cases of Force majeure) the theft or attempted 
theft to the police authorities as soon as you become aware of it and to the agency, and 
return to the appropriate agency personnel the vehicle's locking, start/stop systems, the 
Hiring Agreement, the vehicle particulars and the receipt for filing the above-mentioned 
theft report. This formality must be fulfilled within 24 hours of the report of the theft, and 
in any event before the end of the Hiring Agreement (except in case of force majeure). The 
rental ends on the date of return of the above-mentioned documents and objects to the 
appropriate personnel of the agency.  

Failing this, and save where Force majeure precludes the return of the official proof of 
filing a complaint, the vehicle's locking and start/stop systems and the Travel documents 
within this time, the additional insurance and any additional protection purchased are 
invalidated, and we will charge you for the entirety of the damage attributable to you (in 
particular damage to the vehicle, within the limit of the value of the vehicle, plus the costs 
and fees related to its immobilization).  

Rental price 

The “basic” price comprises either a fixed price plus a mileage cost or a total fixed price 
calculated according to the pricing conditions in force.  

It includes third-party civil liability insurance. It may also include the following:  

• payment for fuel consumed, in accordance with the “Fuel” paragraph hereafter and the 

conditions appearing in the “fuel display” found in our Agencies; 
 

• The cost of the additional insurance and optional additional protection;  
 

• optional supplements and services;  
 

• 24-hour medical and technical assistance pertaining to the vehicle (breakdown or 

towing of the vehicle in the event of immobilization following a breakdown, an 

accident or a fire and/or supply of a replacement vehicle, and medical assistance).  
 

• Any provisions not expressly included in the rental price will be separately charged, in 

particular:  
 

• repair of damage suffered by the Hirer in connection with an accident;  
 

• the loss, the disappearance or theft of the vehicle and/or its locking and start/stop 

systems; 
 

The rental price is calculated in 24-hour segments. We accept a delay of 29 minutes in 

returning the vehicle. At the end of this period, we charge you for one additional day for 

every day of delay begun. 
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The mileage covered throughout Hiring Agreement is that indicated by the meter of the 

vehicle. 
 

If the meter malfunctions as a result of fraud and the rental price includes a limited 

mileage, the Hirer will charge you for 1,000 km per day of rental following the pricing 

conditions.  

In the event of delay in payment, we will charge you for compensation in the amount of 
40 euros plus all taxes for bank charges, in addition to the delay penalties, which amount 
to 3 times the legal rate of interest.  

Supplements 

In certain cases, we charge certain additional expenses in addition to the rental price, as 
indicated hereafter.  

Contribution to Registration Costs  

We apply a daily supplement whose maximum amount is stated in the pricing conditions 
for any rental, as contribution to the costs of registering the vehicle.  

It is charged per day of rental and only for the first 8 days.  

Airport/Station Supplement 

We apply a contractual supplement whose maximum amount is stated in the pricing 
conditions for any rental from an airport or a station.  

Young Driver Supplement 

If this service is offered, the agency applies a supplement per driver (principal or 
additional) not meeting the applicable conditions of length of validity of the driving 
licence mentioned above.  

The cost of this supplement, whose terms are stated in the pricing conditions, is available 
at the agency.  

It is charged per day of rental, only for the first 10 days.  

Loss of the locking and start/stop systems of the vehicle 

The Hirer applies a contractual supplement if you lose the locking and start/stop systems 
of the vehicle. The amount of this supplement is stated in the pricing conditions.  

Thorough cleaning of the vehicle 

The Hirer applies a contractual supplement if a thorough cleaning of the vehicle 
(requiring the use of external services) is necessary upon return of the vehicle. The 
amount of this supplement is stated in the pricing conditions. With the agreement of the 
Lessor, the Lessee may carry out the said cleaning of the Vehicle at his/her own expense, 
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the Rental Agreement terminating only on the return of said Vehicle thus cleaned by the 
Lessee and at the expense of the Lessee.  

Optional services 

In certain agencies, you may benefit from certain optional services, if such are available, 
particularly the following. 

Vehicle equipment 

For your comfort and safety, certain agencies will provide you with the following 
equipment, if available, provided you rent them for the amount stipulated in the pricing 
conditions:  

• child seat; 

• child seat/booster seat;  

• GPS, etc. 

Additional driver(s)  

Only the drivers(s) listed in the Hiring Agreement is/are authorised to drive the vehicle.  

You may add additional drivers upon payment of a supplement per day and per additional 
driver according to the terms stated in the pricing conditions.  

The additional driver(s) must be listed on the Hiring Agreement at the departure of the 
vehicle.  

Return of the vehicle 

Schedules 

You must return the vehicle, the locking and start/stop systems of the vehicle and the 
vehicle particulars on the premises of the departure agency (unless otherwise specified in 
the Hiring Agreement) to an identified employee on the date and time agreed in the 
Hiring Agreement, and in any event during the opening hours of the agency.  

You must inform us as soon as practicable of any event preventing you from returning the 
vehicle at the agreed date and time, under penalty of liability for diversion (theft), subject 
to legal proceedings.  

If you wish to extend the rental period beyond its initial duration, you must so request 
beforehand in writing (by e-mail with acknowledgement of receipt) to the agency at least 
24 hours before the agreed day and the time of return stipulated in the Hiring Agreement.  

The extension ensues from the issuance by the Hirer of a written agreement to the 
extension, which may in certain cases be subject to the return of the vehicle for 
examination in agency, and the Renter undertakes to sign or, in certain agencies, to send 
by electronic means, without delay, all documents requested by the Hirer for the 
purposes of the aforementioned extension.  
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The Hirer reserves the right to authorise or refuse the aforementioned extension, in 
particular according to the availability of vehicles.  

In any event, you will be liable for the rental price and any expenses related to accidents 
until the return of the vehicle.  

Some agencies allow you to return the vehicle outside their opening hours and/or to 
deposit the keys of the vehicle in the letter-box of the agency outside their opening hours, 
provided you pay a supplement fixed at the time of the signing of the Hiring Agreement, 
according to the terms stated in the pricing conditions.  

In this event, you retain liability except in cases of Force majeure and are responsible for 
paying the price of the rental and any damages for which you are liable until the 
reopening of the agency. In certain Agencies, we may travel to recover the vehicle, 
provided you pay a supplement fixed at the time of the signing of the Hiring Agreement.  

You retain liability and are responsible for paying the price of the rental and damages for 
which you are liable until we recover the vehicle.  

We may on no account be held liable for any goods and personal effects you forget in the 
vehicle after the end of the Hiring Agreement.  

Fuel 

You will bear any fuel costs and you must return the vehicle with the same fuel level as 
that appearing in the “Vehicle Status” form completed when you take custody of the 
aforementioned vehicle.  

Failing this, you will be charged for fuel plus a lump sum corresponding to the expenses 
and costs of services prestations according to prices displayed in agencies. In certain 
participating agencies, the Hiring Agreement will state if the cost of the fuel is included in 
the fixed price.  

Ascertaining the vehicle status 

We suggest that you ascertain the status of the vehicle in consultation with our personnel 
upon the return of the rental vehicle and compare it with the details recorded in the 
“Vehicle Status” form. If the apparent status of the vehicle upon return differs from the 
departure status, we will charge you for the observed damage (damage to the bodywork, 
missing accessories, etc.) within the limit of the maximum financial liability applicable 
depending on any additional coverage purchased.  

Thus, you will be notified as soon as practicable of the cost of the works to be carried out 
and any damage caused.  

In case of disagreement, you can, within 72 hours of the aforementioned notification, ask 
for an expert appraisal, at your expense, to be carried out by a mutually approved expert 
or, failing that, an expert from the list of legal experts within the automobile sector, 
provided by the Court of Appeal in the place where the Rental takes place. The expert’s 
conclusions, particularly with regard to the allocation of costs and fees related to his/her 
intervention, will be binding for both parties.  
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As stated under “Vehicle Status” above, participating agencies may allow the “Vehicle 
Status” form to be completed upon the return of the vehicle either jointly with our 
employee or directly by the Renter alone, on an electronic device, remotely by electronic 
transmission of the Photographic File, in particular when using the Self-Service Vehicle 
(SSV) system.  

You must pay the cost of any damage plus immobilization expenses calculated on the 
basis of the highest daily price of rental stipulated in the pricing conditions for the 
relevant period.  

In the event that you have caused damage, you expressly authorise us to receive the 
deposit and you undertake to pay any outstanding extra amounts.  

If the deposit exceeds the amount of the sums you owe, we will refund you the 
aforementioned amount after you provide the relevant supporting documentation.  

If you elect not to ascertain the vehicle status in consultation with us, you will entrust us 
with the duty of doing so by ourselves and you will accept the resulting findings and the 
charges for any damage noted.  

In any event, if there is an accident or any damage to the vehicle, we will charge you a 
fixed amount of compensation for administrative costs as stipulated in the pricing 
conditions, regardless of the type of additional protection purchased.  

For Hiring Agreements with an initial duration of more than thirty days or for Hiring 
Agreements whose validity is extended beyond thirty days, the Renter must visit the 
agency at least once a month for the purpose of ascertaining the status of the vehicle. 
During this obligatory visit, a “Vehicle Status” form may be prepared and a charge for 
damage may be presented. Failure to pay this visit at the agreed date exposes the Renter 
to the risk of cancellation of the Hiring Agreement and entails his or her liability.  

INSURANCE  

Third-party civil liability insurance 

By renting a vehicle, the occupants of the vehicle (drivers and passengers) are covered by 
“third-part civil liability” insurance.  

The third-party civil liability insurance covers the financial consequences of bodily and 
material damage that may be caused by the driver and passengers of the vehicle to third 
parties whilst they are in the vehicle. It also covers physical injuries suffered only by 
passengers of the vehicle.  

It does not cover the following:  

• physical injuries suffered by the driver of the vehicle (particularly in the event of an 

accident); 

• damage caused to the vehicle; 
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• damage caused to goods, objects and animals transported in the vehicle, deterioration or 

theft of tyres, wheel rims, car radio, antenna, navigation and geolocation systems 

(hardware and software), loss and deterioration of locking and start/stop systems and 

deterioration of seats and interior equipment, breaking of windows, mirrors and rear 

view mirrors, loss of the keys of the vehicle, locking the vehicle with the keys inside, 

running down the battery, misfuelling or tyre punctures. 

You retain liability for damage caused to or by the vehicle and theft of the vehicle within 
the limit of a maximum financial liability, provided you comply with these General Terms 
and Conditions of Rental, depending on the additional insurance, protection and optional 
services purchased.  

Seek information from the agency at the departure of the vehicle.  

Additional insurance 

When you rent a vehicle, be assured that it is a recent model equipped with many safety 
and security devices.  

Nevertheless, certain agencies offer you additional insurance under the pricing conditions 
covering, for example, bodily damage and death of the driver and/or occupants of the 
vehicle, emergency medical costs, 24-hour medical and technical assistance in respect of 
the vehicle, etc.  

Personal Accident Insurance (PAI) 

If offered by the agency, you will benefit from the following services during the rental if 
you buy PAI:  

• compensation for unintentional physical injury (death and permanent disability) 
suffered by the driver and/or passengers in the event of an accident during the rental 
period. The information notice is available in Agencies and/or upon request.  

• 24-hour medical and technical assistance for the vehicle (breakdown or towing of the 

vehicle in the event of immobilization following a breakdown, an accident or a fire 

and/or supply of a replacement vehicle and medical care). When offered, the 

conditions thereof will be available at the agency. 
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ADDITIONAL PROTECTION 

By purchasing additional protection, you will reduce the amount of your “deductible” 

financial liability in the event of Accidents or theft of the vehicle. 

RISK Additional cover offered 

by Hirer 

Abbreviation used in Hiring 

Agreement 

Payment for the consequences of 

accident limited to a maximum 

amount 

Partial liability waiver in 

the event of an accident 

CDW 

Payment for the consequences of 

accident limited to a maximum 

amount 

Total liability waiver in 

the event of accident  

Super Cover 

Payment of an amount equal to the 

maximum liability in case of theft of 

the vehicle 

Partial liability waiver in 

the event of theft of the 

vehicle 

TPC 

Payment for damage caused to the 

vehicle or the Hirer by negligence or 

puncture (see conditions below) 

Total liability waiver in 

the event of damage 

caused by negligence or 

puncture 

Extended breakdown 

assistance 

Payment for window breakage Total liability waiver in 

the event of damage 

caused to vehicle 

windows 

Broken windows 

 

The conditions governing additional cover are stated in the pricing conditions.  

Such cover applies exclusively for the duration indicated to the Hiring Agreement, provided 
the General Terms and Conditions of Rental are respected. In any event, in case of theft or 
accident, we will charge you a fixed sum according to the pricing conditions for the 
administrative costs borne by the Hirer, regardless of the type of additional cover purchased.  

If you do not purchase the additional cover, to subscribe to these complements of cover, you 
are liable for the consequences of accidents are ascribable to you within the limit of the 
waiver “without additional coverage” provided for in the pricing conditions. The amount of 
your remaining maximum liability is stipulated in the pricing conditions.  
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In the event of failure to comply with the General Terms and Conditions of Rental, any 
additional coverage purchased is invalidated.  

Thus, you are liable for the entirety of the consequences of accidents attributable to you (in 
particular for damage caused to the vehicle, within the limit of the value of the vehicle, plus 
the costs and fees related to its immobilization).  

Collision Damage Waiver (CDW)  

Protection 

By purchasing the CDW, you reduce the amount of the maximum financial liability applicable 
in the event of accident as stipulated in the pricing conditions.  

Nonetheless, you will still pay for results of the Accident within the limits of the partial 
“waiver”. We will return the charged amount to you if the total liability of an identified third 
party is clearly established.  

Applicability of the CDW 

This additional cover must be purchased at the beginning of the rental and be indicated on 
the Hiring Agreement.  

Exclusions 

The CDW does not cover “broken windows” (including panoramic roof, mirrors in the rear 
view mirrors and “tyres”, including punctures) damage and damage arising from 
misjudgement of the size of the vehicle (height, both in its upper and lower parts, and 
width).  

Super Cover 

Protection 

Super Cover protection may be purchased in participating agencies.  

Applicability of Super Cover 

This additional cover must be purchased at the start of the rental and be indicated on the 
Hiring Agreement. Super Cover may be purchased only if CDW is purchased, by drivers aged 
more than 23 years and holders of a driving licence for more than 5 years. The conditions of 
this additional cover are available in agencies and/or on websites.  

Exclusions 

Super Cover does not cover “broken windows” and “tyres” (including punctures) damage. 
However, it covers damage to the panoramic roof and the rear-view mirrors.  

Damage to the top and bottom of the vehicle body as a result of the misjudgement of the size 
of the vehicle (height both in the upper and lower parts, width, etc.) is not covered.  

Theft Coverage Protection (TCP)  

Protection 
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By purchasing TCP, you reduce the amount of the maximum financial liability applicable in 
case of theft from the vehicle.  

Applicability of TCP 

This additional cover must be purchased at the beginning of the rental and be indicated on 
the Hiring Agreement.  

In case of theft of the vehicle, you must file a complaint with the proper authorities and 
provide the Hirer agency with the receipt for filing of the complaint, the vehicle's locking and 
start/stop systems and vehicle particulars within 24 hours of discovering the theft and no 
later than the end of the Hiring Agreement.  

Exclusions 

Exclusions do not apply in case of theft without breaking and entering and theft of the 
vehicle's locking and start/stop systems. In this case, it will be your responsibility to 
demonstrate that you took the necessary measures to reasonably prevent the theft or 
disappearance of the Vehicle.  

Extended Breakdown Assistance 

Purchase of Extended Breakdown Assistance is possible only in the participating agencies.  

Protection 

By purchasing Extended Breakdown Assistance, you are exempted from paying the costs of 
24-hour technical assistance in the event of immobilization of the vehicle as a result of the 
following:  

• loss of the keys of the vehicle; 

• locking the vehicle with the keys inside;  

• running down the battery;  

• misfueling;  

• tyre puncture. 

Exclusions 

Extended Breakdown Assistance coverage does not reduce your financial liability for the 
consequences of immobilization of the vehicle, repair, parts replacement, damage and/or 
theft of the vehicle itself, for which you remain liable in any event.  

Total liability waiver for Broken Windows 

Total liability waiver for broken windows is may only be purchased in participating 
agencies.  

Protection 
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By purchasing this additional cover, you are exempted from financial liability in the event of 
damage caused to the windows of the vehicle.  

Exclusions 

It does not reduce your financial liability for other damage caused to the vehicle (in 
particular to the panoramic roof and the rear-view mirrors) or theft of the vehicle itself, for 
which you remain liable in any event.  

GENERIC PROVISIONS 

Network 

The network of the Hirer includes independent subsidiaries and companies (franchisees and 
licensees). Accordingly, it is impossible to fix the prices for which services are guaranteed. 
For this reason, pricing conditions state the maximum prices within the network, which 
cannot be exceeded. Similarly, it is impossible to determine what optional services, 
additional insurance and additional cover may be offered or withheld by individual agencies.  

Agreement as to evidence 

An image of the Hiring Agreement may be stored on a physically inalterable medium. This 
image will have the legal value of an original document.  

Mediation 

In the event of a "consumer dispute" as defined by statute 2015-1033 of 20 August 2015, you 
have the right to resort to a mediator for resolution. For RENT A CAR SA, this mediator is: 
Médiation Franchise Consommateurs (MFC) - Fédération Française de la Franchise - 29 
Boulevard de Courcelles - 75008 PARIS. Tel: 01 53 75 22 25- Email: info@franchise-fff.com.  
Website: www.franchise-fff.com/fff/mediation-franchise-consommateurs.  

The details of the process are available in agencies and on the website: www.rentacar.fr/cgv. 
Some outlets managed by franchisees and independent traders may have chosen another 
mediator. Each franchisee is required to provide you with this information upon request.  

Selection of jurisdiction 

Any litigation between businesses arising from the Hiring Agreement which is not settled 
amicably will, insofar as the law allows, fall within the jurisdiction of the Paris Commercial 
Court (or of the location of the registered office of the Hirer, if applicable).  

Law on information technology and freedoms 

The Hirer holds a file containing personal data collected at the time of the signing of the 
Hiring Agreement.  

The data are collected to enable the management of your rental and related operations 
(invoicing, etc.) and to provide you with commercial information. They are intended, in 
whole or part, for the companies of the Hirer's Group and their partners.  

mailto:info@franchise-fff.com
http://www.franchise-fff.com/fff/mediation-franchise-consommateurs
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The Hirer has installed in some of its vehicles a system allowing their real-time location for 
the purposes of facilitating assistance in respect of the vehicles and managing theft and 
accidents caused to the vehicles (“purposes”). By signing the Hiring Agreement, you 
authorise the Hirer to collect the data allowing the determination of the geographical 
location of the vehicle (in particular driving speed, mileage covered, duration and time of 
driving) via the installed geolocation system, for the purposes previously described. Only the 
services of the Hirer which, by virtue of their function, must be informed thereof for the 
purposes of administration will be privy to the data thus collected, together with any person 
having a right of access by law. These data will be preserved throughout Hiring Agreement 
and if necessary for the purposes of an investigation. In accordance with legal provisions, 
you have:  

• a right of opposition to the recording of these files and the use of your personal data;  

• a right of access, correction and deletion of information concerning you, by sending your 
request, accompanied by documentary proof of identity, by mail to:  

RENT A CAR, 
1, quai Gabriel Peri, 
94340 Joinville le Pont 
 

By signing the Hiring Agreement, you authorise the Hirer to use and transfer your data to the 
companies of the Hirer's Group, their partners, subcontractors and a Member State or 
otherwise of the European Community.  

It is specified that the Hirer is likely to follow a “Management of People at Risk” policy which 
allows the Hirer to refuse rental to such people.  

Moreover, as a member of the Hirer Branch of the National Council of Automobile 
Professions (CNPA), the Hirer may transmit certain data relating to the Hiring Agreement 
with a view to their mutualisation to the benefit of member companies of this Branch, 
authorising them legitimately to refuse all future rental.  

Under the terms of CNIL deliberation No. 2006-235 of 9 November 2006, you will be 
informed beforehand if you are concerned and will then have a right of opposition to the 
registration, access, correction and/or deletion of your personal data at the Hirer Branch of 
the CNPA (50, rue Rouget de Lisle, 92158 Suresnes Cedex).  

For any specific questions, the Hirer is at your service at: 0 820 20 51 51  

(0.094€ including tax/min from a landline) 

INFORMATION AND BOOKING 

Booking Centre: 0 891 700 200 (0.225€ including tax/min from a landline) 

Customer Service: 0 820 20 51 51 (0.094€ including tax/min from a landline) 

Website: www.rentacar.fr 


